
		LiveV iew G PS,	Inc	|		V alencia,	C A 			|		D irect:	1 .661 .2 94.680 5		|		Toll	Free:	1 .888.544.0 494		|	info@ liveview gps.com |	w w w .LiveV iew G PS.com

Installa on	G u ide





		Liv eView G PS,	Inc		| 		Valencia,	C A 			| 		D irect:	1.661.294.6805		| 		Toll	F ree:	1.888.544.0494		| 		info@ liv ev iew g ps.com 		| 	w w w .Liv eView G PS.com

( ) ( )

[A ]	R TV-5	GPS	TR A NSCEIVER

[B ]	GPS/GSM 	A

[C]	W 	H

S KU :	GARM IN 	PATC H	C AB LE,	$49.95.

A c vate 	yo ur	acco unt	p rio r	to 	installing	yo ur	tracking	
de vice .	

A nte nna	C o nne c o n	

Visit	w w w .Liv eView G PS.com 	and	choose	the	“A c v ate”	link	
at	the	top	rig ht	of	the	site.

Select	The	“RTV-5”	link	and	E -Sig n	y our	ac v a on	form .	This	
process	takes	about	3	m inutes.

A c v a onsA c v a ons	are	done	from 	7	am 	-	4 	pm 	PST.		O nce	y our	ac v a-
on	 order	 has	 been	 processed	 w e	 w ill	 em ail	 y ou	 y our	

usernam e/passw ord	 and	 U RL	 for	 log in.	 	 The	 en re	 process	
can	take	betw een	1	-	3	hours.

A ll	ac v a ons	are	billed	on	a	pro-rated	term 	for	the	current	
m onth 	of	serv ice.	W e	w ill	auto-bill	y ou	on	the	first	of	ev ery 	
m onth.		

IfIf	y ou	w ish	to	cancel	serv ice,	please	subm it	y our	request	to	us	
no	later	than	the	25th 	day 	of	the	m onth 	y ou	w ish	to	discon-

nue	 serv ice.	 	 A 	 serv ice	 cancella on	 form 	 is	 av ailable	 at	
w w w .Liv eView G PS.com 	-	top	rig ht	of	site	“C ancel”.

Plug 	the	tw o		(C )	A ntenna	C ables	into	the	(A )	Transceiv er.

Run	the	cables	along 	the	side	of	the	dash	at	the	door	hing e,	
and	place	the	transceiv er	box	under	y our	dash.	F or	best	re-
sults,	consider	using 	a	zip- e	to	secure	the	transceiv er	to	
ensure	it	doesn't	fall	from 	beneath	the	dash.

G 	 	 	 	 	 	 .



Op m um 	A n ten n a	Placem en t

N ote:	 	 G PS	 sign als	 W ILL	 pen et r a te	 glass,	 plas c,	
foam ,	 fiber glass	 an d	 w ood.	 	 G PS	 sign als	 W ILL	 N OT	
pen et r a te	m etal.	 	 F or 	 this	 r eason ,	it 	is	im por tan t 	 to	
place	the	an ten n a 	w her e	it 	is	n ot 	obst r ucted	by	m etal	
or 	 w ir in g.	 Placem en t 	 of	 the	 an ten n a 	 in 	 a 	 posi on 	
w hich	m ight 	be	even 	slightly	obscur ed	by	m etal	–	in -
cludin g	w ir es,	w iper 	blades,	or 	alum in um 	foil	(used	in 	
som esom e	high-en d	vehicles	on 	the	un der side	of	the	dash	
to	r educe	the	effects	of	the	sun ’s	heat )	-	m ay	com pr o-
m ise	an ten n a 	visibility	of	the	G PS	satellite	con stella-

on .	A 	good	placem en t 	of	an ten n a 	w ill	yield	a 	m in i-
m um 	of	9	–	14	satellites.		Our 	device	w ill	n ot 	t r an sm it 	
data 	loca on 	w hen 	less	than 	4	satellites	a r e	in 	view 	
because	the	loca on 	of	device	w ould	be	in accur ate.

H idden 	in side	“A ”	pillar .
W A RN IN G :	D o	n ot 	in stall	her e	if	an ten n a 	w ill	obst r uct,	
block,	or 	in ter fer e	w ith	air bag	deploym en t.

		Liv eView G PS,	Inc		|		Valencia,	C A 			|		D irect:	1.661.294.6805		|		Toll	F ree:	1.888.544.0494		|		info@ liv ev iew g ps.com 		|	w w w .Liv eView G PS.com

The	RTV-5	uses	an	external	antenna	for	both 	G PS	and	G SM 	
(cellular)	sig nals.

W hen	installing ,	it	is	m ore	im portant	to	consider	G PS	per-
form ance	 ov er	 cellular	 (G SM )	 perform ance.	 	 G PS	 sig nal	
streng ths	 are	 m uch 	 low er	 than	 ty pical	 cellular	 netw orks	
supported	by 	the	RTV-5	dev ice.

To	m axim ize	the	perform ance	of	the		RTV-5,		placem ent	of	
the	antenna	should	hav e	a	clear	v iew 	of	the	sky 	w hen	pos-
sible.	A 	 g ood	installa on	loca on	for	the	antenna	should	
ty pically 	hav e	v isibility 	to	14 	satellites	at	peak.		If	the	an-
tenna	is	installed	in	a	loca on	w hich	only 	has	v isibility 	to	a	
m axim um 	 of	 9	 satellites	 at	 peak,	 problem s	 m ay 	 occur	
w hich	w ill	result	in	interm ient	opera on.

A n	installa on	w ith	a	m axim um 	v iew 	of	only 	nine	satellites,	
m ay 	operate	w onderfully 	m ost	of	the	 m e,	but	on	those	
occasions	w hen	six	satellites	drop	from 	v iew 	due	to	w eath-
er	 or	 other	 circum stances,	 it	 w ould	 leav e	 the	 antenna	
seeing 	only 	3	satellites	– 	 	not	enoug h 	to	triang ulate	w ith	
any 	accuracy .		O ur	sy stem 	does	not	transm it	loca on	data	
w hen	 less	 than	 four	 satellites	 are	 in	 v iew 	 – 	 because	 w e	
know 	the	loca on	w ould	not	be	accurate.know 	the	loca on	w ould	not	be	accurate.

M ake	sure	the	dev ice	is	kept	free	from 	direct	exposure	to	
the	elem ents	(sun,	heat,	rain,	m oisture,	etc.)	If	y our	instal-
la on	is	taking 	place	inside	a	building ,	y our	unit	m ay 	not	re-
ceiv e	a	G PS	sig nal	or	cellular	sig nal.		W e	hig hly 	recom m end	
driv ing 	the	v ehicle	around	for	a	m inim um 	of	5	m inutes	to	
assure	 op m al	 installa on	 and	 perform ance	 of	 y our	
dev ice.

A bove	an d	forw ard	of	in st rum en t 	cluster 	hidden 	un der 	dash.

B ase	of	w in dshield	w ith	an ten n a	either 	exposed	or 	hidden .

Un der n eath	fiberglass.



IM PO RTANT:	D O 	NO T	cut	w iring	harnes s 	to 	 s ho rten	
length	o f	cable(s )	as 	this 	w ill	vo id	w arranty.		A er	in-
s talling,	 	 carefully 	 co il	 any 	 exces s 	 cable	 length	 and	
s ecure	w ith	a	zip -	 e	up 	under	the	das h.		B e	s ure	the	
cables 	are	no t	bent	o r	co ns tricted	in	any 	w ay.

PreferredPreferred	m etho d	fo r	co m p le ng	co nnec o ns 	to 	the	
p o w er	and	igni o n	 s o urces 	is 	a	“p o ke	&	w rap ”	co n-
nec o n.		D o 	no t	s o lder	o r	us e	T-Tap 	C o nnecto rs .	Us e	
s tandard	co m m ercial	w iring	p rac ces 	to 	create	a	p er-
m anent	ins talla o n	w henever	p o s s ible.

Wire	C olor

Red	Wire

B lack	w ire

White	Wire

Sig nal/D escrip on

12	V D C 	C onstant

G rou nd	Wire

Ig ni on	Wire
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The	RTV -5	requ ires	a	standard	3-w ire	installa on	to	oper-
ate	effi ciently.		Refer	to	“Wire	Schem a cs”	to	u liz e	Inpu ts	
and/or	O u tpu ts	inclu ding 	G arm in	N u vi	interface	fu nc on-
ality.

The Red Wire	(Pow er)	shou ld	be	directly	w ired	to	a	con-
stant	pow er	sou rce	fou nd	u nder	the	dash.		D O 	N O T	w ire	to	
vehicle	accessories	like	Radios,	C ig are e	Lig hters,	etc.	bu t	
directly	to	the	fu se	box 	or	the	constant	w ire	fou nd	in	the	Ig -
ni on	 Wiring 	 H arness.	 	 This	 connec on	 point	 shou ld	 be	
fu se	protected	to	not	m ore	than	5	Am ps.

The Black Wire (G rou nd)	shou ld	be	secu rely	fastened	to	a	
g rou nded	screw 	u nder	the	dash.

Statu s	 LE D 	 lig hts	 (Red	 &	 G reen)	 are	 on	 the	 front	 of	 the	
RTV -5	device	and	can	provide	valu able	inform a on	abou t	
the	opera on	of	the	u nit.		When	possible,	install	the	u nit	in	
su ch 	a	w ay	that	these	lig hts	can	be	seen	w ith 	reasonable	
ease	for	fu tu re	trou bleshoo ng .

A erA er	 installing 	 the	 u nit,	 and	 prior	 to	 secu ring 	 u nder	 the	
dash 	area,	m ake	su re	the	u nit	has	a	solid	G reen	lig ht	and	a	
blinking 	 Red	 lig ht	 that	 g oes	 solid	 for	 4	 seconds,	 then	 re-
peats	 the	 pa ern.	 	 See	 table	 below 	 for	 trou bleshoo ng 	
w hen	one,	or	both,	does	not	occu r.

Ins talling	y o ur	new 	L iveView G PS 	tracking	s y s tem 	co uldn’t	
be	eas ier	-	jus t	fo llo w 	thes e	eas y 	s tep s .
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IM PO RTA NT:		RTV 5 /G A RM IN	INTEG RA TION	
W ORK S	W ITH 	TH E	F OLLOW ING 	G A RM IN	U NITS:
	
D E ZL	SE RIE S
N U VI	22XX	 	24XX	SE RIE S
N U VI	1 2XX	 	1 4XX	SE RIE S
N U VI	2X5	SE RIE S
N U VI	465N U VI	465

SU PPORTED 	F M I	VERSIONS:

VE RSIO N 	2.1 	F LE E T	M A N A G E M E N T	IN TE RF A CE
VE RSIO N 	2.6	F LE E T	M A N A G E M E N T	IN TE RF A CE
VE RSIO N 	2.7	F LE E T	M A N A G E M E N T	IN TE RF A CE

Ple ase 	contact	u s	toll	fre e 	1 -888-544-0494	or	dire ct	at	1 -
661 -294-6805,	M onday 	Throu gh	F riday 	F rom 	7	am 	-	5	pm 	
PST.

You 	can	also	e m ail:	info@ live vie w gps.com 	for	any 	su pport	
qu e s ons.

PH YSICA L	SPE CIF ICA TIO N S
D im e nsions													4"	L		x 	2"	W 	x 	.93"	H
W e ight																					3	O u nce s									
G PS	A nte nna										G PS/G SM 	Com bo
Pow e r	Conne ctor		20	pin	M ole x

E LE CTRICA L	SPE CIF ICA TIO N S
O pe ra ng	Voltage 	9	to	30	VD CO pe ra ng	Voltage 	9	to	30	VD C
Pow e r	Consu m p on
							O pe ra ng								75	m A 	at	1 2	VD C	
							D e e p	Sle e p						3m A 	at	1 2	VD C

G SM 	F RE Q U E N CY
						Q u ad	Band	Class	1 2	G PRS	M ode m
																																		850	M H z	(Class	4)	– 	2W
																																		900	M H z	(Class	4)	– 	2W																																		900	M H z	(Class	4)	– 	2W
																																		1 800	M H z	(Class	1 )	– 	1 W
																																		1 900	M H z	(Class	1 )	-1 	W 	

E N VIRO N M E N TA L	SPE CIF ICA TIO N S
O pe ra ng																-22°	to	1 49°	F
Storage 																				-40°	to		1 85°	F
H u m idity 																		0%	to	90%	re la ve 	hu m idity ,
																																		non-conde nsing																																		non-conde nsing

SH O CK	& 	VIBRA TIO N
																																		SA E 	Te st:	SA E 	J1 455	Com pliant
																																		M il	Standard	202G 	and	81 0F 	Com pliant
																																		G rou nd	ve hicle 	e nvironm e nt	w ith
																																		associate d	shock	and	vibra on
E M C/E M I
																																		SA E 	Te st:	SA E 	J1 1 1 3	Parts	2,	1 2,	21 	and																																		SA E 	Te st:	SA E 	J1 1 1 3	Parts	2,	1 2,	21 	and
																																		41 	Com pliant
																																		F CC	Part	1 5B	Com pliant
																																		Indu stry 	Canada	Com pliant
																																		E M C	com pliant	for	a	grou nd	ve hicle
																																		e nvironm e nt

G PS	TE CH N O LO G Y
G PS																											50	Channe l	W as	Capable 	G PS	Re ce ive rG PS																											50	Channe l	W as	Capable 	G PS	Re ce ive r
Se nsivity 															-1 68	dBm 	tracking	se nsivity
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IM PO RTA NT:		B EFO RE	C O NNEC TING	YO UR	NUV I	UPD A TE	
YO UR	GA RM IN	D EV IC E(S)	to	fu nc on	w ith	the	M essaging	
and	Rou ng	featu r e.	

You r	G arm in	u nit	com e s	w ith	pre loade d	so w are 	that	w ill	
ne e d	to	be 	u pdate d	to	fu nc on	prope rly 	w ith	ou r	M e ssag-
ing	and	Rou ng	fe atu re s.

To	dow nload	the 	m ost	re ce nt	so w are 	ve rsion,	visit:	

h p://w w w 8.garm in.com /produ cts/w e bu pdate r/how toih p://w w w 8.garm in.com /produ cts/w e bu pdate r/how toin
stall.jsp	

and	sim ply 	dow nload	W e bU pdate r	from 	G arm in.		U se 	the 	
su pplie d	 U SB	 cable ,	 provide d	 by 	 G arm in,	 to	 install	 the 	
late st	 so w are 	 ve rsion.	 	 Conne ct	 y ou r	 G arm in	 de vice 	 to	
y ou r	PC	and	ru n	W e bU pdate r.

W e bU pdate rW e bU pdate r	is	a	fre e 	applica on	that	le ts	y ou 	u pdate 	y ou r	
u nit	 so w are 	 from 	 hom e 	 or	 office .	 D ow nload	 it	 once 	 to	
y ou r	de sktop,	and	 y ou 	can	che ck	for	and	install	so w are 	
u pdate s	w ithou t	u sing	y ou r	Inte rne t	w e b	brow se r.	Sim ply 	
ru n	W e bU pdate r	from 	y ou r	com pu te r,	and	it	w ill	do	all	of	
the 	w ork	for	y ou .

W e bU pdate r'sW e bU pdate r's	sim ple 	inte rface 	m ake s	it	 e asy 	 to	u pgrade 	
y ou r	ope ra ng	so w are .	Ju st	conne ct	y ou r	G arm in	G PS	to	
y ou r	 com pu te r,	 ru n	 W e bU pdate r,	 and	 follow 	 the 	 scre e n	
prom pts.	 A e r	 confirm ing	 that	 y ou 	 w ant	 to	 pe rform 	 an	
u pdate ,	 W e bU pdate r	 w ill	 dow nload	 that	 u pdate 	 for	 y ou 	
and	install	it	on	y ou r	G PS.	W e bU pdate r	alw ay s	che cks	for	
its	ow n	u pdate 	first	be fore 	pe rform ing	a	u nit	u pdate .
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1.	 T he	m ap	 sho ws 	m y	 v ehic le	to 	be	sto pped ,	bu t	the	
v ehic le	is 	m o v ing.		

R em ed y:	Th is	is	ca used	by 	eith er	of	tw o	poten a l	issues:	

1)	Th e	device	is	not	tra nsm i ng 	

a )	Poor	(or	no)	w ireless	da ta 	covera g e	

b)	Poor	a ntenna 	loca on	resul ng 	in	deteriora ted	w ire-
less	da ta 	sig na l	

c)	A ntenna 	not	plug g ed	into	device	c)	A ntenna 	not	plug g ed	into	device	

2)	Th e	G PS	unit	ca nnot	see	th e	sky 	(If	la t=0	a nd	lon=0,	
th e	unit	w ill	not	tra nsm it)	

a )	A ntenna 	fa cing 	dow nw a rd	(th e	em bossed	or	printed	
text	sh ould	fa ce	th e	sky )	

b)	 Poor	 a ntenna 	 pla cem ent	 (G PS	 a ntenna 	 ca nnot	 see	
sky 	th roug h 	m eta l)	

c)c)	 A ntenna 	is	pla ced	too	fa r	below 	th e	da sh 	to	h a ve	 a 	
g ood	view 	of	th e	sky .	

d)	O n	a 	new 	insta ll,	it	m a y 	ta ke	severa l	m inutes	for	th e	
G PS	to	esta blish 	loca on.

2.	 T he	 system 	 sho ws 	 m y	 v ehic le	 to 	 be	 hu nd red s 	 o f	
yard s 	fro m 	its 	ac tu al	lo c a o n.	

R em ed y:	Th e	G PS	unit	does	not	h a ve	a 	g ood	view 	of	th e	
sky .		

a )a )	U nder	norm a l	circum sta nces	(w ith 	a 	g ood	view 	of	th e	
sky )	 our	 devices	 a re	 a ccura te	 to	 w ith in	 10-12	 inch es.	
Th ere	 a re	 26	 sa tellites	 in	 th e	 G PS	 constella on.	 Th e	
m ore	 sa tellites	 th e	 device	 ca n	 see,	 th e	 m ore	 a ccura te	
th e	loca on.	

b)b)	W h en	veh icles	a re	pa rked	fa cing 	ta ll	building s	(or	in	
indoor	g a ra g es	or	under	m eta l	a w ning s)	la rg e	por ons	
of	th e	sky 	a re	o en	obscured.	

c)	 A ntenna 	pla cem ent	is	cri ca l	to	ensure	relia ble	a nd	
a ccura te	opera on.	

3.	W hen	the	d ev ic e	c am e	o n	this 	m o rning,	it	sho wed 	
the	lo c a o n	fro m 	(ano ther	 m e).	

R em ed y:R em ed y:	Th e	brow n	w ire	is	not	correctly 	connected	to	
th e	 a ccessory 	 12v	 (ig ni on)	 pow er	 source.	 W h en	 th e	
device	sh uts	dow n,	it	stores	its	la st	know n	loca on	in	a 	
buffer.	If	th e	brow n	 w ire	is	not	connected,	th e	device	
ca nnot	 perform 	 a 	 g ra ceful	 sh utdow n	 a nd	 th us	 ca nnot	
store	its	la st	know n	loca on	properly .	

4.4.	I	lo g	in,	and 	all	I	get	is 	a	m ap	o f	the	U S .	M y	v ehic le	
d o esn't	sho w.	

R em ed y:R em ed y:	 In	 a lm ost	 every 	 ca se,	 th is	 is	 beca use	 it's	 a 	
new ly 	insta lled	device	a nd	th e	unit	h a sn't	y et	tra nsm it-
ted	its	first	pa cket	of	da ta 	(a nd	th us	ca nnot	a ppea r	on	
th e	m a p	beca use	w e	don't	y et	know 	its	loca on).	It	g en-
era lly 	ta kes	a pproxim a tely 	5	m inutes	a er	a 	new 	device	
h a s	been	pow ered	up	to	beg in	tra nsm i ng .	

Th is	 process	 ca n	 be	 h a stened	 by 	 driving 	 th e	 veh icle.	
U nder	 norm a l	 circum sta nces,	 th e	 device	 tra nsm its	
every 	5-10	seconds	 (depending 	on	 y our	 w ireless	pla n)	
w h en	th e	veh icle	is	m oving ,	but	only 	once	every 	15-30	
m inutes	 if	 th e	 veh icle	 is	 sta ona ry .	 F or	 th is	 rea son,	 it	
could	ta ke	up	to	30	m inutes	to	m a ke	its	first	tra nsm is-
sion	if	th e	veh icle	rem a ins	sta ona ry .

B y 	na ture,	a ny 	a ntenna 	pla cem ent	w ill	deteriora te	sig na l	recep on	even	if	only 	slig htly .		

IfIf	insta lled	too	fa r	below 	the	da sh,	the	device	m a y 	s ll	funcon	in	a rea s	w here	strong 	w ireless	da ta 	covera g e	is	a va ila ble.	D e-
spite	 the	 fa ct	 tha t	 it	 funcons,	 such	 poor	 a ntenna 	 pla cem ent	 m a y 	 deteriora te	 sig na l	 qua lity 	 from 	 5	 ba rs	 to	 only 	 2	 ba rs	
(h y pothe ca l).	In	such	a n	insta lla on	w here	the	insta lla on	deteriora tes	sig na l	qua lity 	by 	3	ba rs,	w hen	y our	vehicle	m oves	into	
a n	a rea 	w here	w ireless	da ta 	covera g e	only 	provides	4	ba rs	of	service,	y our	device	w ould	h a ve	only 	1	ba r	of	service.	Sim ila rly ,	in	
a n	a rea 	w here	w ireless	covera g e	provides	only 	3	ba rs	of	service,	y our	device	w ould	be	una ble	to	com m unica te	due	to	sig na l	de-
teriora on	ba sed	on	poor	a ntenna 	pla cem ent.	
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stric ng 	 its	 use,	 copying ,	 distribu on	 and	 decom pila on	
(“License	A g reem ent”).	N o	part	of	th is	docum ent	m ay	be	
distributed	 w ith out	 w rien	 consent	 from 	 LiveV iew G PS,	
Inc.
	
Th e	product	described	in	th is	docum ent	m ay	be	protected	
by	one	or	m ore	U .S.	patents,	foreig n	patents,	or	pending 	
applica ons.	

U .S.	Patent	N um ber	5 ,963 ,95 6	and	6,64 7,269.	U .S.	Patents	
Pending .	

RE STRIC TE D 	RIG H TS/SPE C IA L	LIC E N SE 	RIG H TS

Th eTh e	docum enta on	is	provided	w ith 	RE STRIC TE D 	RIG H TS.	
U se,	duplica on,	or	disclosure	by	th e	G overnm ent	is	sub-
ject	 to	 restric ons	 as	 set	 forth 	 in	 th e	 License	 A g reem ent	
and	 in	 subparag raph s	 (c)(1)(ii)	 of	 th e	 Rig h ts	 in	 Tech nical	
D ata	 and	 C om puter	 So w are	 clause	 at	 D F A RS	 25 2.227-
7013 	 or	 subparag raph s	 (c)(1)	 and	 (2)	 of	 th e	 C om m ercial	
C om puter	So w are— Restricted	Rig h ts	at	4 8	C F R	5 2.227-
19,	or	th eir	equivalent,	as	applicable.	19,	or	th eir	equivalent,	as	applicable.	

W A RRA N TY	C O V E RA G E 	

LiveV iew G PS,	Inc.	(LV G PSI)’s	w arranty	oblig a ons	for	th is	
RTV -5 	series	tracking 	unit	are	lim ited	to	th e	term s	set	forth 	
below :	

LV G PSI	 w arrants	 th e	 LV G PSI	 RTV -5 	 series	 tracking 	 unit	
ag ainst	defects	in	m aterials	and	w orkm ansh ip	for	a	period	
of	 one	 (1)	 year	 from 	 th e	 date	 of	 orig inal	 purch ase	
("W arranty	Period").	

Specifically,	th e	date	th e	equipm ent	is	sh ipped	to	th e	cus-
tom er.	
IfIf	 a	 defect	 arises	 and	 a	 valid	 claim 	 is	 received	 by	 LV G PSI	
w ith in	 th e	 W arranty	 Period,	 at	 its	 op on,	 LV G PSI	 w ill	 (1)	
repair	th e	product	at	no	ch arg e,	using 	new 	or	refurbish ed	
replacem ent	parts,	(2)	exch ang e	th e	product	w ith 	a	prod-
uct	th at	is	new 	or	w h ich 	h as	been	m anufactured	from 	new 	
or	serviceable	used	parts	and	is	at	least	func onally	equiv-
alent	 to	 th e	 orig inal	 product,	 or	 (3 )	 refund	 th e	 purch ase	
price	of	th e	product.	price	of	th e	product.	

LV G PSI	 w arrants	replacem ent	products	or	parts	provided	
under	th is	w arranty	ag ainst	defects	in	m aterials	and	w ork-
m ansh ip	 from 	 th e	 date	 of	 th e	 replacem ent	 or	 repair	 for	
ninety	(90)	days	O R	for	th e	rem aining 	poron	of	th e	orig i-
nal	product's	w arranty,	 w h ich ever	provides	long er	cover-
ag e	for	you.	W h en	a	product	or	part	is	exch ang ed,	any	re-
placem ent	item 	becom es	your	property	and	th e	replaced	
item 	becom es	LV G PSI's	property.	W h en	a	refund	is	g iven,	
your	product	becom es	LV G PSI's	property.	

Th is	 Lim ited	 W arranty	 does	 not	 apply	 to	 any	 non-LV G PSI	
h ardw are	product	or	any	so w are.	LV G PSI		is	not	liable	for	
any	dam ag e	to	or	loss	of	any	prog ram s,	data,	or	oth er	in-
form a on	 stored	 on	 any	 m edia	 contained	 w ith in	 th e	 ve-
h icle	tracking 	or	navig a on	system s.	

Th is	w arranty	does	not	apply:	(a)	to	dam ag e	caused	by	ac-
cident,	abuse,	m isuse,	m isapplica on,	or	non-LV G PSI	prod-
ucts;	 (b)	 to	 dam ag e	 caused	 by	 electrical	 connec on	 not	
conform ing 	to	instruc ons;	(c)	to	a	product	or	a	part	th at	
h as	 been	 m odified	 w ith out	 th e	 w rien	 perm ission	 of	
LV G PSI;	(d)	if	any	LV G PSI	serial	num ber	h as	been	rem oved	
or	defaced;	(e)	in	th e	event	of	interrup on	or	discon nua-

onon	of	G PS	satellite	sig nal;	or	(f)	in	th e	event	of	interrup-
on	or	discon nua on	of	th e	w ireless	coverag e.	

To	 th e	 m axim um 	 extent	 perm ied	 by	 law ,	 th is	 w arranty	
and	th e	rem edies	set	forth 	above	are	exclusive	and	in	lieu	
of	all	oth er	w arran es,	rem edies	and	condions,	w h eth er	
oral	or	w rien,	express	or	im plied.	LV G PSI	specifically	dis-
claim s	 any	 and	 all	 im plied	 w arran es,	 including ,	 w ith out	
lim ita on,	 w arran es	of	m erch antability	and	fitness	for	a	
parcular	 purpose.	 If	 LV G PSI	 cannot	 law fully	 disclaim 	 or	
excludeexclude	 im plied	 w arran es	 under	 applicable	 law ,	 th en	 to	
th e	extent	possible	any	claim s	under	such 	im plied	w arran-

es	sh all	expire	on	expira on	of	th e	 w arranty	period.	N o	
LV G PSI	reseller,	ag ent,	or	em ployee	is	auth oriz ed	to	m ake	
any	m odifica on,	extension,	or	addion	to	th is	w arranty.	

SPE C IF IC 	LIM ITA TIO N 	O F 	LIA B ILITY
	
To	th e	m axim um 	extent	perm ied	by	law ,	LV G PSI	assum es	
no	 liability	 for	 direct,	 special,	 incidental	 or	 consequen al	
dam ag es	 of	 any	 kind	 under	 any	 circum stance	 resul ng 	
from 	th e	use	of	or	inability	to	use	LV G PSI	products.	U se	of	
LV G PSI		products	cons tutes	your	ag reem ent	to	and	accep-
tance	of	th is	lim ita on	of	LV G PSI	liability.	

A sA s	a	know ledg eable	and	inform ed	person,	th e	user	specifi-
cally	 acknow ledg es	 LV G PSI	 is	 not	 responsible	 for	 direct,	
special,	 incidental	 or	 consequen al	 dam ag es	 resul ng 	
from 	 any	 breach 	 of	 w arranty	 or	 condion,	 or	 under	 any	
oth er	leg al	th eory,	including 	any	costs	of	recovering 	or	re-
producing 	any	prog ram 	or	data	stored	in	or	used	w ith 	th e	
LV G PSI	product,	and	any	failure	to	m aintain	restricted	air-

m e	usag e	or	failure	to	m aintain	th e	confiden ality	of	data	
stored	on	th e	product.	LV G PSI	specifically	does	not	repre-
sent	 th at	 it	 w ill	 be	 able	 to	 repair	 any	 product	 under	 th is	
w arranty	 or	 m ake	 a	 product	 exch ang e	 w ith out	 risk	 to	 or	
loss	of	prog ram s	or	data.	

O B TA IN IN G 	W A RRA N TY	SE RV IC E
	
Please	 em ail	 info@ liveview g ps.com 	 w ith 	 your	 LV G PSI	
m odel	 and	 serial	 num ber,	 and	 describe	 th e	 anom aly	 in	
detail.	LV G PSI	w ill	respond	to	your	em ail	w ith 	proper	user	
diag nosis	and	repair	or	provide	you	w ith 	an	auth oriz a on	
num ber	and	instruc on	for	sh ipm ent	for	auth oriz ed	repair.	
U se	 care	 and	 orig inal	 sh ipping 	 container	 to	 prevent	 sh ip-
ping 	dam ag e.	N o	repair	w ork	w ill	be	done	and	your	track-
ing 	unit	w ill	not	be	returned	if	an	auth oriz a on	num ber	is	
not	obtained	in	advance.	
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