LiveViewGPS

LiveViewGPS, Inc | Valencia, CA | Direct: 1.661.294.6805 | Toll Free: 1.888.544.0494 | info@liveviewgps.com| www.LiveViewGPS.com










LiveViewGPS, Inc | Valencia, CA

The LiveViewGPS portal overlays the tracking points transmit-
ted by LiveViewGPS’s tracking and monitoring devices onto
Google maps. This allows you to select road maps, satellite
maps, hybrid (satellite/road maps) or terrain maps. Traffic infor-
mation is integrated in locations where it is available. There is a
Map View panel where you can monitor several devices at
once, a Dashboard to request current locations and set the re-
porting interval of your device(s) and an Event Log to look at the
history. There is an envelope button L that brings up an inter-
face to report a problem. There is a button to bring up an [@]
online Help guide that outlines the features of the LiveViewGPS
portal.

System Requirements

The hardware and software requirements for the LiveViewGPS
portal are:

1. Pentium Il processor (750 MHz)

2.512 MB RAM

3. Windows® 98, ME, 2000, XP, VISTAor 7

4. Monitor display resolution of 1024x768 pixels
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Browsers That Support The LiveViewGPS Portal

Goegle chrome

http://www.google.com/chrome/

http://www.apple.com/safari/download/

http://windows.microsoft.com/en-US/internet-ex
plorer/products/ie/home?ocid=ie9

| Direct: 1.661.294.6805 | Toll Free: 1.888.544.0494 | info@liveviewgps.com | www.LiveViewGPS.com
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®m Map View

Tip: As you bring the device into the Map View, the color
will be randomly generated. If the color of the dot is close
to the color of the map, it may be difficult to see. If you do
not release the mouse, you can drag the device back to the
resource panel and then back into the Map View to change
its color.
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Lat/Long  30.374°/-9778°
Description 7501 N Capital of Texas Hwy, Austin, TX 78759, USA
Reported 2010 November 3, Wednesday 1:29:57pm CDT

Request Location | Request Timed Out

Location
Lat/Long 30.374°/-97.78°
ki 100% 2011 August 17, Wednesday 1 i
Reported 2010 November 3, Wednesday o = -
4:52:03am CDT inferred motion yes 2011 August 17,

- Request Location |

NOTE: Data that is older than 1 week is greyed out to help
show that it is old.

Lat/ Long 30.374°/-97.78°
Description 7501 N Capital of Texas Hwy, Austin, TX
TE759, USA

Reported 2010 N bar 3, Wadnesday 1:30:55pm
coT

Request Location | Device U
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Em: mer Support.
Plemae chaose ane of the following:
) Devics is not reporting locations, or lecations seem incomect
O Sansor readings ase missing or sppoar to be inaccurate
O Device is nat reporting at the spaciSed interval
© Qther

Ploase provide detafls about the problem you'te experiencing:
If you are noticing this sama probiler with other devices, please specify those devces in your amaid
Als, please provide @ phone number where you can be reached.

[Thi= device was deployed at 8:30 this morning. It
haz mot reported since. It is heading towards
Timbuktu,
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o |
O Question. LiveViewGPS Support
Hours: 7 AM to 5PM PST
Subject: ©Report a problem. X Phone:
O New feature suggestion.

ey Email: info@LiveViewGPS.com
O Administrative request.

I am ;nh Ajax Tracking company. Hy device is a PT-8500 ESN 11ECO4FC. It stopped
working on the 7th. Please help.

Submit I Cancel l
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Get Google Chrome Frame

It's free and installs in seconds.

For Internet ExplorerB, 7, and 8
on Windows 7 / Vista / XP SP2 or greater.
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