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Note:		The	micro	USB	(2.0)	connector	on	this	device	is	in-
tended	for	troubleshoong	and	cannot	be	used	to	charge	
the	device.	
The	Live	Trac	EZ	device	is	NOT	a	sealed	or	waterproof	
device.	Special	care	must	be	taken	to	ensure	that	the	device	
is	kept	free	from	dust	and	moisture.	
Failure	to	follow	any	of	the	above	warnings	could	result	in	
the	unit	to	cease	funconality	and	will	result	in	the	revoca-
on	of	all	warranes.	

IMPORTANT		Please	note	that	‘06-’07	Ford	F-150	trucks	
have	been	known	to	have	faulty	wiring	and	it	is	strongly	ad-
vised	that	all	manufacturers’	recalls	be	brought	up	to	date	
by	a	qualified	service	company	PRIOR	to	installaon	of	the	
Live	Trac	EZ	device.

Visit	www.LiveViewGPS.com	and	choose	the	“Acvate”	
link	at	the	top	right	of	the	site.

Select	the	“Live	Trac	EZ”	link	and	E-sign	your	acvaon	
form.		This	process	takes	about	3	minutes.

AcvaonsAcvaons	are	done	from	7	am	-	4	pm	PST.		Once	your	ac-
vaon	has	been	processed	we	will	email	you	your	
username/password	and	URL	for	login.		The	enre	process	
can	take	between	1	-	3	hours.	

All	acvaons	are	billed	on	a	pro-rated	term	for	the	cur-
rent	month	of	service.		We	will	auto-bill	you	on	the	first	of	
every	month.		

IfIf	you	wish	to	cancel,	please	submit	your	request	to	us	no	
later	than	the	25th	day	of	the	month	you	wish	to	discon-
nue	service.		A	service	cancellaon	form	is	available	at	
www.LiveViewGPS.com	-	top	right	of	site	“Cancel”.

To	begin	viewing	the	vehicle’s	locaon,	simply	go	to	the	
website	and	provide	your	Userid	and	Password	to	login.	
Our	device	transmits	every	5	or	10	seconds	(depending	on	
your	rate	plan)	when	the	vehicle	is	moving	faster	than	3	
mph.	It	will	send	its	locaon	every	30	minutes	when	the	ig-
nion	is	off.		Driving	the	vehicle	around	the	block	will	assist	
in	its	first	data	transmission.

Acvate	your	account	prior	to	installing	your	
tracking	device.	

The	Live	Trac	EZ	includes	a	J1962	compliant	OBDII	connec-
tor,	a	micro	USB	I/O	port	and	three	LED	indicator	lamps	
represenng	OBDII,	GSM	and	GPS	status.	The	following	
table	describes	the	OBD-X5’s	LED	operaon.	

16	Pin	OBDII	type	connectorcommon	locaon	of	OBD	
connectors	

Step 1. Locate	the	OBDII	socket.	(This	locaon	will	vary	
from	vehicle	to	vehicle	but	generally	can	be	located	below	
the	steering	column	/	instrument	cluster.)	

Step 2.	Firmly	insert	the	Live	Trac	EZ	device	into	the	OBDII	
socket.	Aer	the	device	is	installed	please	ensure	that	the	
device	is	working	properly	as	evidenced	by	a	GPS	lock	and	
cellular	connecon	as	indicated	by	the	LED	lamps	on	the	
side	of	the	device.Installaon	Guide
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This	product	or	document	is	protected	by	copyright	and	dis-
tributed	under	the	terms	of	a	license	agreement,	restricng	
its	use,	copying,	distribuon	and	decompilaon	(“License	
Agreement”).	No	part	of	this	document	may	be	distributed	
without	wrien	consent	from	LiveViewGPS,	Inc.
	
The	product	described	in	this	document	may	be	protected	by	
one	or	more	U.S.	patents,	foreign	patents,	or	pending	applica-
ons.	

U.S.	Patent	Number	5,963,956	and	6,647,269.	U.S.	Patents	
Pending.	

RESTRICTED RIGHTS/SPECIAL LICENSE RIGHTS

The	documentaon	is	provided	with	RESTRICTED	RIGHTS.	
Use,	duplicaon,	or	disclosure	by	the	Government	is	subject	
to	restricons	as	set	forth	in	the	License	Agreement	and	in	
subparagraphs	(c)(1)(ii)	of	the	Rights	in	Technical	Data	and	
Computer	Soware	clause	at	DFARS	252.227-7013	or	sub-
paragraphs	(c)(1)	and	(2)	of	the	Commercial	Computer	
Soware—Restricted	Rights	at	48	CFR	52.227-19,	or	their	
equivalent,	as	applicable.	equivalent,	as	applicable.	

WARRANTY COVERAGE	

LiveViewGPS,	Inc.	(LVGPSI)’s	warranty	obligaons	for	this	Live	
View	EZ	series	tracking	unit	are	limited	to	the	terms	set	forth	
below:	

LVGPSI	warrants	the	LVGPSI	EZ	series	tracking	unit	against	de-
fects	in	materials	and	workmanship	for	a	period	of	one	(1)	
year	from	the	date	of	original	purchase	("Warranty	Period").	

Specifically,	the	date	the	equipment	is	shipped	to	the	cus-
tomer.
	
If	a	defect	arises	and	a	valid	claim	is	received	by	LVGPSI	within	
the	Warranty	Period,	at	its	opon,	LVGPSI	will	(1)	repair	the	
product	at	no	charge,	using	new	or	refurbished	replacement	
parts,	(2)	exchange	the	product	with	a	product	that	is	new	or	
which	has	been	manufactured	from	new	or	serviceable	used	
parts	and	is	at	least	funconally	equivalent	to	the	original	
product,	or	(3)	refund	the	purchase	price	of	the	product.	

LVGPSILVGPSI	warrants	replacement	products	or	parts	provided	
under	this	warranty	against	defects	in	materials	and	work-
manship	from	the	date	of	the	replacement	or	repair	for	ninety	
(90)	days	OR	for	the	remaining	poron	of	the	original	prod-
uct's	warranty,	whichever	provides	longer	coverage	for	you.	
When	a	product	or	part	is	exchanged,	any	replacement	item	
becomes	your	property	and	the	replaced	item	becomes	LVG-
PSI's	property.	When	a	refund	is	given,	your	product	becomes	
LVGPSI's	property.

This	Limited	Warranty	does	not	apply	to	any	non-LVGPSI	hard-
ware	product	or	any	soware.		

LVGPSI		is	not	liable	for	any	damage	to	or	loss	of	any	pro-
grams,	data,	or	other	informaon	stored	on	any	media	con-
tained	within	the	vehicle	tracking	or	navigaon	systems.	

This	warranty	does	not	apply:	(a)	to	damage	caused	by	acci-
dent,	abuse,	misuse,	misapplicaon,	or	non-LVGPSI	products;	
(b)	to	damage	caused	by	electrical	connecon	not	conforming	
to	instrucons;	(c)	to	a	product	or	a	part	that	has	been	modi-
fied	without	the	wrien	permission	of	LVGPSI;	(d)	if	any	
LVGPSI	serial	number	has	been	removed	or	defaced;	(e)	in	the	
event	of	interrupon	or	disconnuaon	of	GPS	satellite	
signal;signal;	or	(f)	in	the	event	of	interrupon	or	disconnuaon	of	
the	wireless	coverage.	

To	the	maximum	extent	permied	by	law,	this	warranty	and	
the	remedies	set	forth	above	are	exclusive	and	in	lieu	of	all	
other	warranes,	remedies	and	condions,	whether	oral	or	
wrien,	express	or	implied.	LVGPSI	specifically	disclaims	any	
and	all	implied	warranes,	including,	without	limitaon,	war-
ranes	of	merchantability	and	fitness	for	a	parcular	purpose.	
If	LVGPSI	cannot	lawfully	disclaim	or	exclude	implied	warran-
eses	under	applicable	law,	then	to	the	extent	possible	any	
claims	under	such	implied	warranes	shall	expire	on	expira-
on	of	the	warranty	period.	No	LVGPSI	reseller,	agent,	or	em-
ployee	is	authorized	to	make	any	modificaon,	extension,	or	
addion	to	this	warranty.	

SPECIFIC LIMITATION OF LIABILITY 

To	the	maximum	extent	permied	by	law,	LVGPSI	assumes	no	
liability	for	direct,	special,	incidental	or	consequenal	dam-
ages	of	any	kind	under	any	circumstance	resulng	from	the	
use	of	or	inability	to	use	LVGPSI	products.	Use	of	LVGPSI		
products	constutes	your	agreement	to	and	acceptance	of	
this	limitaon	of	LVGPSI	liability.	

AsAs	a	knowledgeable	and	informed	person,	the	user	specifi-
cally	acknowledges	LVGPS	is	not	responsible	for	direct,	spe-
cial,	incidental	or	consequenal	damages	resulng	from	any	
breach	of	warranty	or	condion,	or	under	any	other	legal	
theory,	including	any	costs	of	recovering	or	reproducing	any	
program	or	data	stored	in	or	used	with	the	LVGPSI	product,	
and	any	failure	to	maintain	restricted	airme	usage	or	failure	
toto	maintain	the	confidenality	of	data	stored	on	the	product.	
LVGPSI	specifically	does	not	represent	that	it	will	be	able	to	
repair	any	product	under	this	warranty	or	make	a	product	ex-
change	without	risk	to	or	loss	of	programs	or	data.	

OBTAINING WARRANTY SERVICE	

Please	email	info@liveviewgps.com	with	your	LVGPSI	model	
and	serial	number,	and	describe	the	anomaly	in	detail.	LVGPSI	
will	respond	to	your	email	with	proper	user	diagnosis	and	
repair	or	provide	you	with	an	authorizaon	number	and	in-
strucon	for	shipment	for	authorized	repair.	Use	care	and	
original	shipping	container	to	prevent	shipping	damage.	No	
repair	work	will	be	done	and	your	tracking	unit	will	not	be	re-
turned	if	an	authorizaon	number	is	not	obtained	in	advance.	turned	if	an	authorizaon	number	is	not	obtained	in	advance.	
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